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RMA Policy
All goods sold are non-refundable, non-exchangeable, and non-returnable,
except for warranty-covered replacements or repairs.
Netregy reserves the right to amend this policy without prior notice. Final decision
lies with Netregy for any disputes.

Special Notes on DOA (Dead On Arrival) 
To qualify for DOA, 

The first date of contact of this failure must be within thirty (30) days from the
Delivery Order date. 
Device must be validated to be DOA by Netregy Support engineer.
Returned units must be packaged identically to the manner in which they were
delivered. 
Returned units must arrive at our facility not more than 30 days from the Delivery
Order date. 

1.Dead On Arrival (DOA) Return
2.Merchandise Authorization (RMA) 
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Product distributed by Netregy are
warranted to be free from manufacturing
defects under normal use within the
warranty period. 

Netregy reserves the right to use
replacement components for third party

peripherals or components no longer
available from original suppliers.

The diagnostic fee is RM120 per unit, waived
if under warranty. To avoid unnecessary

returns and costs, we offer remote
troubleshooting to help resolve the issue

quickly.

Our warranty services cover all products
that are purchased from Netregy only. 

Whether a defect is considered to fall
within the warranty period is determined
by the date Netregy receives notice of
possible defect from Customer via our
Support helpdesk. 

 For out of warranty devices, RM120 per unit
will be charged for help desk and remote

support. If it is advised by Netregy engineer
to return the device for further physical

diagnose, there will be no duplicated
charges. 

Netregy’s sole liability is limited to either
repair of the defectives using new or
refurbished parts, or replacement of the
defective unit.

Netregy claims no responsibility for any lost
or missing data on customers devices. The

customer is solely responsible to back-up all
data prior to RMA service. RMA service does
not include data back-up, data restoration

or data transfer. 

Netregy is not responsible for direct, special,
incidental or consequential damages
resulting from any breach of warranty or
condition. 

The repaired or replaced hardware will be
warranted for the remainder of the original

warranty period or ninety (90) days,
whichever is longer.
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The product is found to be defective after the
warranty period has expired.
The products that has been subjected to
misuse, abuse, negligence, tampering,
modification or unauthorized repair. 
The product has been damaged due to
disasters or extreme conditions, whether
natural or human, including but not limited to
flood, fire, lightning strikes or power line
disturbances. 

The product has been subject to environmental
conditions beyond the designed tolerance. Such
as being used in outdoor environments without
proper protection for indoor models, liquid
damage, extreme heat/cold condition beyond
design limit and exposure to direct sunlight or
halogen light. 

The serial number on the product has been
removed, altered or defaced.

The warranty will not cover cosmetic damages;
nor will it cover damages that occurred during
shipment. 

RMA POLICY
Exclusions from Warranty 

Warranties shall not include the following condition: 
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Extended Warranties and RMA Services 
Netregy offers extended warranty and extended RMA services which can be purchased separately from Netregy sales
representative. 
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